@mbudsman

Expect Excellence in Your Care

Long-Term Care Resident Rights Resources:

Office of the State Ombudsman:

https://aging.ohio.gov/wps/portal/gov/aging/care-and-living/get-help/get-an-advocate

Long-Term care Consumer Guide:

https://Itc.ohio.gov

The Ohio Department of Health: Complaint Hotline

https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/complaints-nursing-home-and-
healthcare-facilities/complaints-hcf-nh

The National Consumer Voice for Quality Long-Term Care

https://theconsumervoice.org

ProSeniors Legal Hotline

https://www.proseniors.org/legal-services/legal-hotline/

Community Legal Aide Serving North-Central Ohio

https://www.communitylegalaid.org/
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