
Question/Resource: Info Link

Entrepreneuership and Business 
Assistance Centers

Resources for starting or maintaining a 
small business in Ohio

https://development.ohio.gov/bs/bs_entrepreneu
rship.htm

Insurance coverage (health) The Ohio Department of Insurance has requested that 
certain insurance companies ensure that members 
have access to needed healthcare services to test for 
and treat COVID-19. Specifically, health insurers have 
been asked to relax certain review measures, such as 
prior authorizations; allow longer prescription drug 
fills; encourage use of telehealth where possible; and 
be aware of their obligations under Ohio law for claim 
appeals and review

https://insurance.ohio.govstatic/Legal/Bulletins/D

ocuments/2020-02_COVID-19.pdf
Lost insurance coverage Those who do lose insurance coverage, are eligible for a 

special enrollment period to gain new coverage. 

Premium subsidies may be available for those who 

qualify by purchasing plans on the federal exchange.

https://insurance.ohio.gov/static/Legal/Bulletins/

Documents/2020-03.pdf
Auto Insurance and Expired Driver 

Licenses

some insured Ohioans will be unable to timely renew 
their driver licenses. Insurers have been notified that 
they must not cancel, non-renew, or refuse to issue an 
auto insurance policy, or deny a claim, solely because 
the driver license of the policy holder or other covered 
family member has expired

https://insurance.ohio.gov/static/Legal/Bulletins/

Documents/2020-06.pdf
Coverage of COVID-19 testing and 
treatment https://insurance.ohio.gov/static/Legal/Bulletins/Documents/2020-05.pdf
HEAP or PIPP Information (maintain or 
reduce energy costs for businesses and 
homes)

programs to find local non-profit 

resources 

https://development.ohio.gov/indvservices.htm 

OR CALL our ADRC @ 877-770-5558
Locate Community Action Agency local non-profits that reduce poverty and 

help low-income people https://development.ohio.gov/cs/cs_caa.htm
FAQ for Homeowners https://coronavirus.ohio.gov/wps/portal/gov/covi

d-19/employers-and-employees/resources-for-
individuals-and-families/frequently-asked-
questions-for-homeowners

In demand jobs Resources for economic support in small 

businesses, available jobs

https://coronavirus.ohio.gov/businesshelp, 
https://jobseeker.ohiomeansjobs.monster.com/Ac
count/UCClaimantsOverview.aspx

Injured worker temporary telehealth 

policy

temporary policy changes to allow 
flexibility in provision of care to injued 
workers https://www.bwc.ohio.gov/downloads/blankpdf/PolicyAlert-TempTeleHealthCOVID-19.pdf

Internet service availability changes by Internet Service Providers https://governor.ohio.gov/wps/portal/gov/govern
or/media/news-and-media/dewine-husted-praise-
internet-providers-for-commitment-to-keep-
americans-connected-pledge

Home Energy Assistance Programs more HEAP info; etc. https://development.ohio.gov/is/is_energyassist.h
tm

Maintaining Helathcare Coverage for 
family

maintaining insurance amongst decrease 
in weekly hours worked

https://insurance.ohio.gov/static/Legal/Bulletins/
Documents/2020-03.pdf

Medicaid provisions for uninsured How to qualify for Medicaid coverage https://medicaid.ohio.gov/FOR-OHIOANS/Who-
Qualifies

County WIC programs SNAP/Ohio Food Assistance Program 

information about safe pickup and 

expanded locations, additional support

https://odh.ohio.gov/wps/portal/gov/odh/know-
our-programs/women-infants-
children/resources/authorized-foods-01, 
https://benefits.ohio.gov/

Property and Causality, Life, and Long-

Term Care Premium Relief

Property and causality, life, and long-
term care insurers must provide a grace 
period of at least 60 days for the 
payment of insurance premiums so that 
insurance policies are not initially 
cancelled for nonpayment of premium 
during the state of emergency

https://insurance.ohio.gov/static/Legal/Bulletins/

Documents/2020-07.pdf
State Tax Filing and Payment Extensions The deadline to file and pay state 

income tax without interest or penalty 
has been extended to July 15 for 
individual income tax, school district 
income tax, pass-through entity and 
fiduciary income tax, and municipal net 
profit taxpayers that have opted into the 
state’s centralized filing system. https://www.tax.ohio.gov/Coronavirus.aspx

When to file weekly unemployment 

claims

Individuals filing weekly claims should do 
so on the day of the week based on the 
first letter of their last name: A through 
H: Sunday
I through P: Monday
Q through Z: Tuesday
All - Wednesday through Saturday.

https://unemploymenthelp.ohio.gov/, Pandemic 

Unemployment Assistance COVID-19 Checklist
Wifi BroadbandOhio, the state’s office 

dedicated to improving access to high-
speed internet, has been working with 
providers to find public hotspot locations 
that Ohioans can use in areas where 
they may not otherwise have access to 
internet from home.

https://innovateohio.gov/wps/portal/gov/innovat

e/news/news-and-events/04042020
Scams, Credit, and Mortgages https://www.dhad.org/blog-news/your-covid-19-financial-questions-answered/
Consumer Financial Protection Bureau Mortgage and housing assistance during 

the coronavirus national emergency

https://www.consumerfinance.gov/coronavirus/m

ortgage-and-housing-assistance/#beware
Consumer Financial Protection Bureau Financial Help for Older Adults https://www.consumerfinance.gov/coronavirus/ol

der-adults/
Consumer Financial Protection Bureau Tips for Financial Caregivers https://www.consumerfinance.gov/about-us/blog/tips-for-financial-caregivers-during-coronavirus-pandemic/
Annual Credit Report FREE weekly credit report during COVID 

pandemic https://www.annualcreditreport.com/index.action
AARP Credit Card + Pandemic FAQ https://www.aarp.org/money/credit-loans-debt/info-2020/credit-cards-coronavirus-faq.html?cmp=SNO-ICM-TW-COVID-SP&socialid=3552487212
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