About the
Long-Term Care
Ombudsman Program

All individuals living in long-term care
facilities have the right to be treated
with dignity and respect and receive
quality care.

By law, residents of long-term care
facilities have rights. It is the
responsibility of the Long-Term Care
Ombudsmen to make sure those rights
are protected. The Long-Term Care
Ombudsman Program aids in protecting
rights. Among those rights are:

¢ To be free from physical, verbal,
mental and emotional abuse

e To have prompt responses to all
reasonable requests and questions

» To participate in decisions affecting
your life and your care

* To be free of chemical and physical
restraints, except under close
supervision of a physician

e To have confidential treatment of
personal and medical records

Protecting the
rights of long-term
care residents!

DIRECTION HOME

AKRON CANTON AREA AGENCY ON AGING & DISABILITIES

©3c=am3m=

Expect Excellence in Your Care

The Long-Term Care Ombudsman
Program
sponsored by
Direction Home Area Agency on
Aging & Disabilities

Uniontown Office:
800-421-7277 ext. 8201

www.DHAD.org

Direction Home Area Agency on Aging and
Disabilities is a private, nonprofit organization

that helps older adults, people with disabilities,
and caregivers make informed decisions about

long-term, community based care.

We provide individuals with choices
to age independently where they
choose to call home.

"Being there means better

care!"

-Sam McCoy, Senior Vice President
of Elder Rights

Are you looking

for an ADVOCATE?

Contact the
Long-Term Care Ombudsman
Sponsored by Direction Home
Area Agency on Aging & Disabilities
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